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• Racker employs over 900 people, making it one of the area’s 
   top 10 employers. Over 50 staff have been at Racker for at 
   least 20 years; more than 60 staff have been here over 15 
   years; over 130 have been here at least 5 years, and new 
   careers are started everyday!

• We provide services throughout Tompkins, Cortland, and 
   Tioga Counties at over 35 service sites, out in the 
   community, in schools, and in people’s homes.

• Our staff serve individuals across their whole lifespan 

• Residences in Tompkins, Cortland and Tioga Counties provide homes to over 140 individuals of all ages.

• We provide partner programs with Onondaga-Cortland-Madison BOCES and 
   Tompkins-Seneca-Tioga BOCES. These mental health services support over 100 school aged children

• We offer child care at our Tompkins and Cortland County sites. Our preschool programs in 
   Cortland, Tompkins, and Tioga Counties serve approximately 150 children throughout the year. 

• Our annual operating budget is approximately $40 million.

• Over 3,500 individuals and their families receive services from Racker throughout the year 

Dan Brown, Executive Director
For over seventy years, Racker has been many things to many 
different people. We are a community, a friend, a family, and a 
provider of services, supports and opportunities that help people live 
happy and fulfilling lives. Knowing that we work within a system that 
is limited to helping people only once they’ve received a “label” of 
a disability, Racker chooses instead to focus on what it is that truly 
makes people, all people, happy - having friends, learning new things, 
and being independent. We don’t focus on labels. We focus on 
people. We continue the vision of our founding families, we envision 
a world where all people know they belong. That vision is the 
foundation for everything we do, and we work to share it throughout 
our community.  

Fast Facts



Mission

Vision

circle oF courage

Picture of Circle of Courage painting by Lakota artist, George Blue Bird.

We support people with disabilities and their 
families to lead fulfilling lives by providing 
opportunities to learn and be connected 
with others. 

We envision a world where all people know 
they belong.

The Circle of Courage is portrayed on the traditional Native American medicine wheel as 
representing the wholeness of life. The four core values — Belonging, Mastery, Independence, and 
Generosity — within the context of health 
and safety, represent basic human needs. 
They are the ingredients of a ‘good life,’ a 
life filled with meaning, joy, and hope.

BELONGING encompasses our relationships 
and human interdependence. 
MASTERY is success, achievement and 
motivation. INDEPENDENCE is the power 
to make decisions, to problem solve, to be 
responsible and to grow. GENEROSITY is 
compassion, empathy, and altruism, the 
truest form of caring for others. 

Independence
Belonging

Generosity

Mastery



The first five years of life are critically important 

for the physical, social-emotional, and cognitive 

development of a child. Youngsters learn through 

nurturing relationships, primarily with families and 

caring professionals, and by engaging in interesting 

activities. Whether in their homes, in early 

childhood programs throughout the region, or in 

Racker’s inclusive preschool programs, we help 

children thrive. 

• Evaluation Services

• Early Intervention Service Provider (0-3 years)

• Childcare (18 months - 5 years)

• Preschool Special Education (3-5 years)
 - Classrooms specializing in autism, 
    behavioral needs and developmental 
    disabilities
 - Itinerant Services (Home & Community        
   Based)

We believe in a child and family oriented approach, supported by a team of 

collaborative and skilled professionals.

earlY cHilDHooD
serVices



Racker provides therapies in various locations 

throughout our communities. 

Speech Language, Physical and Occupational 

therapies are provided for children 

we serve: in schools, daycare 

settings, at home and at our 

preschool sites. 

We also operate an Audiology 

Clinic open to the public, 

serving individuals of all ages 

to provide hearing tests and 

hearing aids. 

• Audiology

• Physical Therapy

• Occupational Therapy

• Speech Language Therapy

• Social Work

• Specialized Autism Services

clinical serVices 



Racker provides school-based mental health 

services for students attending the Turning 

Point programs at TST and OCM BOCES. 

This partnership allows our counselors to 

support young people in their natural 

environment, integrating the emotional and 

intellectual development necessary for 

future success. 

In addition, we work with children, families, 

and schools to support students’ overall 

success in their home schools and 

communities. 

Turning Point provides Day Treatment and School-based 
Counseling in partnership with TST and OCM BOCES 

Lighthouse is a short-term therapeutic classroom at TST-BOCES

Possibilities Program offers case management, warmline for school staff and 
families, school-based consultations, and professional development for school districts 

After Hours coordinates therapeutic afterschool activities at OCM BOCES 

The Consultation and Support Team offers individualized, 
school-based assessments to support students in their home schools 

Children’s Health Home Care Management supports children with social 
emotional and behavioral needs and their families in the community

Mental HealtH
serVices



• Individualized Community Supports 
   (one-on-one support)

• Resource and Educational Opportunities

• Behavior Support and Social Skill Building

• Respite Services

• Self-Direction

The Racker Vision states that We envision a world where 

all people know they belong.
 

Community Support Services are tailored to each 

person’s goals, dreams, desired outcomes, and choice to 

direct their own service in their life. 

Whether we are supporting an adult living independently 

in the community, a young child with behavior challenges 

at home, or a teenager struggling to build relationships; 

we are able to assess and structure our supports to fit 

each person’s specific need and aspiration. 

coMMunitY suPPort 
serVices



resiDential PrograM
         serVices

Person-centered planning guides the 

Residential Program of Racker. 

Residential provides people with developmental disabilities a 

home where they can thrive. Our goal is to enhance the lives 

of participants by affording opportunities for lifelong 

community involvement in a nurturing environment. 

Supports help residents identify and achieve goals that reflect 

their dreams, wishes, and desires. 

• Homes for more than 140 
   people in three counties

• Serving adolescents 
   to seniors

• Free-standing 
   respite house



learning initiatiVe
serVices

The Learning Initiative bridges our goals of continuous improvement to advance 

the state of the art with our vision to support our community in welcoming people 

with disabilities. 

The Dunlavey Learning center was a key 

component of the Making Room Campaign, 

developing a place for people to gather, to 

learn, to create, and to share. While the 

Dunlavey Learning Center is the centerpiece 

of this effort, the Learning Initiative is 

organization-wide and community-wide.
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The Learning Initiative Will:

•    Promote understanding of human development, social 
systems, and disabilities.

•    Nurture innovation and collaboration as people and 
systems create ways to use knowledge effectively in the 
service of people with disabilities and their families.

•    Develop shared understanding to increase the quality of 
life for all members of our communities.

•    Inspire caring and celebration.



Executive Directors...........1956-Efraim Zimrot..........1959-E.J. Corcoran......1961-Evelyn Stevens................................1963-Frances G. Berko M.A.,J.D.............................1975-Patricia Roy...............1979-Roger Sibley......................................................................................................2013-Dan Brown..................................

Medical Directors.............1956-Dr. Mary Spahr.........1959-Dr. John Wiltberger............................................................1963-Dr. Clark (Cortland site).........1971-Dr. Franziska Racker..............................................................................................1999-Dr. Phillip Meyer.......................................2016-Dr. Kathryn Rooth.........2017-Dr. Jeffrey Lewis..........

1945-1948 1949-1955 1961-1968

Professor Burrows, Mr. and 
Mrs. E.J. Corcoran, and a 
group of families with children 
with physical and mental 
disabilities meet to discuss 
the possibility of a clinic, the 
two groups joined forces in 
1948 and the Cerebral Palsy 
Association of the Ithaca Area 
was incorporated  

Mary Roberta Porter (of 
Cortland County) and Eudora 
Yeier (of Tioga county) were 
the “Founding Mama’s” of the 
disability rights movement in 
New York State and the newly 
organized Cerebral Palsy 
Assocation of Ithaca

1946 
Benjamin and Glenora 

DeYoung and Mrs. Gus Teaney 
began organizing the Cerebral 

Palsy Association in Ithaca

1945  Al Sigl, News 
Commentator at WHAM 
in Rochester, broadcasts 
an appeal to help locate 
a tricycle for a child with 
Cerebral Palsy

1955  
Transportation to 
Ithaca for Tioga 
children begins 
when the Owego 
Lions Club donates 
a station wagon 
and a salaried 
driver is hired

1949-1957 
Clinics open in Tompkins, 

Cortland and Schuyler Counties 
providing occupational, physical, 
and as of 1954, speech therapy

1964  Elks and CP of NYS form a 
partnership

1961-1967 
Victory Committee, 
run by women in 
conjunction with 
Victory Markets, 
established to 

“promote good will for 
the Clinic,” raise funds, 
and provide volunteers

1968 
Home service begins for families
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1970-1977 1980-1988

1963  The agency 
renamed The 

Special Children’s 
Center

1977 

An Outreach Grant from 
the Appalachian Regional 

Commission provided 
evaluations and therapy in 

Cortland, Tioga, and Schuyler 
Counties

1976

Ithaca College partners 
to form a swim program

1971 
Elks provide agency 
with a station wagon

1988
Mental Health programs began 

at T-S-T BOCES, and later 
at O-C-M BOCES

1988
Agency celebrates 40 years

1985
Respite Program begins with 

launch of Rest-A-Bit 

1980
Preschool integrated/inclusive 

programs began 
in Cortland and Owego

1981 
Therapists take 

to the road to provide 
services

1992  
Inclusive day care classes open in 

Tompkins County

1994 
Service Coordination begins
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1990-1994 1995-1999 2000-2008

1990 
Owego builds 
a new playground
1991   
New Audiology facility, 
funding provided by the 
Howell Foundation
1992 In-Home/
In-Community 
Habilitation, Family 
Support Respite and 
Inclusion Network 
begins in Cortland

1992  The Specialty 
Center for Speech and 
Hearing opens at Elmira 
Road in Ithaca

1992 First Merrill Lynch 
Shoot-Out golf event to 
benefit the Center raises 
just over $8,000

1994 Early Intervention 
Program formalizes 
and is implemented in 
accordance with 1992 
legislation

1999 
Agency renamed Franziska 
Racker Centers in honor of 
Dr. Franziska W. Racker’s 
28-year commitment and 

leadership to strength-based 
services. A new mission and 

vision is created

1998  
Center celebrates 50 years

1998  
The Half-Century Campaign, 
surpasses the $750,000 goal 

and raises $1.2 million

1997   
First Cleft and Facial 

Deformity Clinic held by 
community experts

1999
Pediatric Assessment and Overnight 

Respite start.

2008
A generous bequest from Charles A. 

Gibson allowed for construction 
of “The Children’s Playground” 

2004-2005
$150,000 raised for the 

Autism classroom in 
Tompkins County 

and $130,000 raised for the 
Autism classroom Cortland

2003 
The Circle of 

Courage is formally 
incorporated into all 

programs

2000 
Lighthouse Program begins in Ithaca; 

Lighthouse with Walls in 2006

2001 
The Inclusion Network and Father’s Network 

combine to be the Parent Network of 
Cortland County

2002
Racker Society formed to 

honor those giving legacy gifts

2018
Agency celebrates 
70th Anniversary 

with new logo, 
becomes Racker

2014  
The first Racker Rivals Big 

Red hockey game was 
held at Lynah Rink, raising 

more than $70,000 
in support of Racker 

programs and services

2012 
Renovated Margaret I. Gibson 
preschool and Jean Dunlavey 

Learning Center open

2011
First Respite home 
opens in Cortland

2010
Making Room 

Campaign launched



Dr. Franziska Racker

eMPloYMent oPPortunities
Made up of caring individuals who want to make a positive difference in their 
community, our staff are people who are dedicated to fulfilling the Mission 
and Vision of Racker each day, in a team atmosphere that promotes respect, 
fun and effectiveness! Just as we foster growth and the attainment of personal 
goals in the people we serve, we offer the same to our employees by 
providing many professional development opportunities. Join our team of 
friendly, supportive staff who generously share their knowledge, experience, 
and ideas to help you reach your fullest potential in human services. 

suPPort us

As a FRIEND OF RACKER, you help us to provide 
people with disabilities the services, supports 
and opportunities they need to do the things 
that are important to all of us: learn, have new 
experiences, enjoy friends and family, and be 
contributing members of our community. 

To find out how you can help support 
Racker, please contact Community Relations at 
607-272-5891 ext. 224 or info@racker.org

Please visit www.racker.org for a complete list of opportunities

Dr. Franziska Racker was a compassionate leader and a champion of human 
rights. As the medical director for the agency for over 28 years, she believed 
in responding to the individual needs from the perspective of the ‘whole 
person’, treating each person with dignity and respect. She was also a strong 
advocate for continuing education and created a fund that would support 
these opportunities for staff and the families we serve. When she passed in 
1999, we honored her memory by naming the agency after her.

2018 marked 70 Years of Being Strength-Based, 70 Years of Inclusion, and 
70 Years of Belonging! This anniversary marked a transition to renaming the 
agency to just Racker, in an effort to further build community strength and 
awareness.



Tioga County Sites
Preschool Programs,
Community & Residential  
Services
1277 Taylor Rd.
Owego, NY 13827
Tel: 607.687.8929

Tompkins County Sites
Administrative Building
Margaret Gibson Preschool,
Community & Residential
Services
3226 Wilkins Rd.
Ithaca, NY 14850
Tel: 607.272.5891

Clinic
1001 W. Seneca St.
Ithaca, NY 14850
Tel: 607.277.8020

Counseling Programs at TST 
BOCES
Smith School
555 Warren Rd.
Ithaca, NY 14850

Cortland County Sites
Preschool Program, Community 
& Residential Services
1277 Taylor Rd.
Owego, NY 13827
Tel: 607.687.8929

Counseling Program at OCM
BOCES
1710 NYS Route 13
Cortland, NY 13045
Tel: 607.758.5100

For More Information:
www.racker.org
info@racker.org

Tel: 607.272.5891
or 1.800.336.1660


